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Solution for single queue management at 
service or sales points. Accelerates the passage 
through the service point  

SCREEN WITH VISUAL AND SOUND NOTIFICATIONS 
{ŎǊŜŜƴ ƭƻŎŀǘŜŘ ƛƴ ǘƘŜ ǎƛƴƎƭŜ ǉǳŜǳŜ ǿŀƛǝƴƎ ŀǊŜŀΣ ǿƛǘƘ Ǿƛǎǳŀƭ ƛƴŘƛŎŀǘƻǊǎ 
ŀƴŘ ǎƻǳƴŘ ǿŀǊƴƛƴƎǎ ǘƻ ƎǳƛŘŜ ǘƘŜ ŎǳǎǘƻƳŜǊ ǘƻ ǘƘŜ ŀǾŀƛƭŀōƭŜ ŎƘŜŎƪƻǳǘ 

SIMPLE AND VARIED CUSTOMISATION OPTIONS 

¶ /ƻƴŬƎǳǊŀōƭŜ ƴǳƳōŜǊ ƻŦ ŀǾŀƛƭŀōƭŜ ŎƘŜŎƪƻǳǘǎ 

¶ [ƻŎŀǝƻƴ ƻŦ ǘƘŜ ŎƻƴŬƎǳǊŀōƭŜ ǉǳŜǳŜ ǿƛǘƘ ǊŜǎǇŜŎǘ ǘƻ ǘƘŜ ŎƘŜŎƪƻǳǘǎ 
ǘƻ ŦŀŎƛƭƛǘŀǘŜ ǘƘŜ ŘƛǊŜŎǝƻƴ ƛƴŘƛŎŀǘƻǊǎ  

¶ aŜǎǎŀƎŜǎ ƛƴ ŘƛũŜǊŜƴǘ ƭŀƴƎǳŀƎŜǎ  

¶ /ǳǎǘƻƳŜǊϥǎ ŎƻǊǇƻǊŀǘŜ ŎƻƭƻǳǊǎ ŀƴŘ ƭƻƎƻ  

FLEXIBLE INTEGRATION WITH CHECKOUT AVAILABILITY 
LƴŦƻǊƳŀǝƻƴ ǊŜƭŀǝƴƎ ǘƻ ǘƘŜ ŀǾŀƛƭŀōƛƭƛǘȅ ƻŦ ŎƘŜŎƪƻǳǘǎ ōȅΥ 

¶ .ǳǧƻƴǎ ŀǘ ŜŀŎƘ ƻƴŜ ƻŦ ǘƘŜ ŎƘŜŎƪƻǳǘǎ ŦƻǊ Ƴŀƴǳŀƭ ŜǾŜƴǘ ŀŎǝǾŀǝƻƴ  

¶ wŜƳƻǘŜ ƛƴǘŜƎǊŀǝƻƴ ǿƛǘƘ ŎŜƴǘǊŀƭƛǎŜŘ ǎȅǎǘŜƳ όLt ƳŜǎǎŀƎŜǎΣ ǿŜō 
ǎŜǊǾƛŎŜǎΣŜǘŎΦύ ǘƻ ƎŜǘ ƻǇŜƴ ŎƘŜŎƪƻǳǘǎ ƛƴŦƻǊƳŀǝƻƴ  

ON-SCREEN ADVERTISING AGGREGATION 
tƻǎǎƛōƛƭƛǘȅ ƻŦ ƛƴŎƻǊǇƻǊŀǝƴƎ ŀŘǾŜǊǝǎƛƴƎ ƳŜǎǎŀƎŜǎ ōȅ ƳŜŀƴǎ ƻŦ ŬȄŜŘ 
ƛƳŀƎŜǎ ƻǊ ƻƴ ŎŀǊƻǳǎŜƭ ƛƴ ŀ ǎǇŜŎƛŬŎ ŀǊŜŀ ƻŦ ǘƘŜ ǎŎǊŜŜƴΦLƴŦƻǊƳŀǝƻƴ 
ǊŜƳƻǘŜƭȅ ǳǇŘŀǘŀōƭŜ ǳǇƻƴ ŎǳǎǘƻƳŜǊ ǊŜǉǳŜǎǘ 

IP COMMUNICATIONS 

¶ [!b 9ǘƘŜǊƴŜǘ ¢/tκLt 

¶ ²[!b ²ƛŬ улнΦмм ōκƎκƴ όƻǇǝƻƴŀƭύ 

CENTRALISED REMOTE MANAGEMENT PLATFORM 
{ƻƊǿŀǊŜ ŦƻǊ ǘƘŜ ǊŜƳƻǘŜ ƳŀƴŀƎŜƳŜƴǘ ŀƴŘ ƳƻƴƛǘƻǊƛƴƎ ƻŦ ŘƛũŜǊŜƴǘ 
ǎƘƻǇ ǇƭŀǜƻǊƳǎΣ ōƻǘƘ ƛƴ ǘƘŜƛǊ ƻǇŜǊŀǝƻƴ ƛƴ ǊŜŀƭ-ǝƳŜ ŀƴŘ ǘƘŀǘ ǊŜƭŀǝƴƎ ǘƻ 
ǘƘŜƛǊ ǳǎŜ ƘƛǎǘƻǊȅ  

SCALABLE TECHNOLOGY 
[PLUS MONITOR]  
LƴǘŜƎǊŀǝƻƴ ǿƛǘƘ ǎŜƴǎƻǊǎ ŦƻǊ ǊŜŀƭ-ǝƳŜ ƳƻƴƛǘƻǊƛƴƎ ƻŦ ǘƘŜ ƴǳƳōŜǊ ƻŦ 
ǇŜƻǇƭŜ ǿŀƛǝƴƎ ƛƴ ǘƘŜ ǎƛƴƎƭŜ ǉǳŜǳŜ ŀƴŘ ŀǾŜǊŀƎŜ ǿŀƛǝƴƎ ǝƳŜ 
[PLUS ANALYTICS]  
LƴǘŜƎǊŀǝƻƴ ǿƛǘƘ ŀƎŜ ŀƴŘ ƎŜƴŘŜǊ ǊŜŎƻƎƴƛǝƻƴ ǎŜƴǎƻǊǎ 

ĕqêþ!¥=¼þ±÷Lâ 

Ǘ-áþLþL 
¯!±!eLâ 

êq±e¥L áþLþL ¯!±!eL¯L±÷ 
d¼â ß¼q±÷ê ¼d ê!¥L  

CUSTOMER EXPERIENCE 

LƴŎǊŜŀǎŜǎ ŎǳǎǘƻƳŜǊ ǎŀǝǎŦŀŎǝƻƴ ōȅ ǊŜŘǳŎƛƴƎ ǘƘŜ 

ǇŜǊŎŜǇǝƻƴ ƻŦ ǿŀƛǝƴƎ ǝƳŜ ŀǘ ŎƘŜŎƪƻǳǘǎ 

EFFICIENCY INCREASE AT THE CHECKOUT 

wŜŘǳŎŜǎ ǘƘŜ ŀǾŜǊŀƎŜ ǿŀƛǝƴƎ ǝƳŜǎ ƎŜƴŜǊŀǘŜŘ ōȅ 

ƳǳƭǝǇƭŜ ǉǳŜǳŜǎΣ ƛƴŎǊŜŀǎŜǎ ǘƘŜ ƅƻǿ ƻŦ ŎǳǎǘƻƳŜǊǎ ŀƴŘ 

ŘƛǎǘǊƛōǳǘŜǎ ǘƘŜ ƭƻŀŘǎ ǘƻ ŜŀŎƘ ŎƘŜŎƪƻǳǘ 

INTELLIGENT STAFF MANAGEMENT 

hǇǝƳƛǎŜŘ ŎƘŜŎƪƻǳǘ ǎǘŀũ ƳŀƴŀƎŜƳŜƴǘ ŘŜǇŜƴŘƛƴƎ ƻƴ 

ǿŀƛǝƴƎ ǝƳŜ 

SALES INCREASE 

9ƴŎƻǳǊŀƎŜǎ ǘƘŜ ǇǳǊŎƘŀǎŜ ƻŦ ŜǎǎŜƴǝŀƭǎ ƛƴ ǘƘŜ ǎƛƴƎƭŜ 

ǉǳŜǳŜ 

IMPROVES THE IMPACT OF MARKETING CAMPAIGNS 

/ŀǊǊȅ ƻǳǘ ƳƻǊŜ ŜũŜŎǝǾŜ ƳŀǊƪŜǝƴƎ ŎŀƳǇŀƛƎƴǎ ǿƛǘƘ 

ŘƛǊŜŎǘ ŀŘǾŜǊǝǎƛƴƎ ƻƴ ǘƘŜ ŎƘŜŎƪƻǳǘ ƴƻǝŬŎŀǝƻƴ 

ƳƻƴƛǘƻǊ 

EASY INSTALLATION AND INTEGRATION 

wŀǇƛŘ ƛƴǎǘŀƭƭŀǝƻƴ ŀƴŘ ƛƴǘŜƎǊŀǝƻƴ ǿƛǘƘ ŀƴȅ ǎȅǎǘŜƳ 



 

MAIN FEATURES  

VISUALCOUNTER AROUND THE WORLD  

FUNCTIONAL ARCHITECTURE  

VISUALCOUNTER 

/κ Wǳƭƛłƴ /ŀƳŀǊƛƭƭƻ роΣ tƭ оΣ hŦ п 

нулот - aŀŘǊƛŘ ό{t!Lbύ 
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 /ƻƴŬƎǳǊŀōƭŜ ŘŜǎƛƎƴ ǘŀƛƭƻǊŜŘ ǘƻ ǘƘŜ ŎǳǎǘƻƳŜǊ 5ƛǎǇƭŀȅ ƛƴ ŘƛũŜǊŜƴǘ ƭŀƴƎǳŀƎŜǎ ¦ƴƭƛƳƛǘŜŘ ƴǳƳōŜǊ ƻŦ ŎƘŜŎƪƻǳǘǎ 

 tƻǎǎƛōƛƭƛǘȅ ƻŦ ōǳǧƻƴǎ ŦƻǊ Ƴŀƴǳŀƭ ŀŎǝǾŀǝƻƴ tƻǎǎƛōƛƭƛǘȅ ƻŦ ŀŘǾŜǊǝǎƛƴƎ ƛƳŀƎŜǎ /ŜƴǘǊŀƭƛǎŜŘ ƳƻƴƛǘƻǊƛƴƎ ǇƭŀǜƻǊƳ 

       

When there are 

multiple queues 

and a customer 

appears with a 

slowdown event 

at the checkout 

(price 

confirmation, 

home delivery 

request, etc.), the 

waiting times of 

all customers in 

that queue are 

increased by the 

same amount as 

the event lasts 

 

On the other 

hand, when the 

single queue is 

applied, the 

waiting times that 

a customer with a 

slowdown event 

generates do not 

affect the rest of 

the customers of 

the single queue, 

thus reducing 

service time up to 

three times with 

respect to 

multiple queues 

MULTIPLE QUEUES WITH MULTIPLE CHECKOUTS SINGLE QUEUE WITH MULTIPLE CHECKOUTS 

1 2 3 4 5 1 2 3 4 5 

1 2 

¶ aƻǊŜ ǘƘŀƴ плΦллл ŎƻǳƴǝƴƎ ŘŜǾƛŎŜǎ ƛƴǎǘŀƭƭŜŘ  

¶ tǊŜǎŜƴǘ ƛƴ ул ŎƻǳƴǘǊƛŜǎ ƻƴ ŀƭƭ ŬǾŜ ŎƻƴǝƴŜƴǘǎ  

¶ wŜŦŜǊŜƴŎŜ ŎǳǎǘƻƳŜǊǎ ƛƴ ŜŀŎƘ ƳŀǊƪŜǘ ƴƛŎƘŜ  

¶ {ƻƭǳǝƻƴǎ ǘŀƛƭƻǊŜŘ ǘƻ ŜŀŎƘ ŎƻǳƴǘǊȅ ŀƴŘ ǎŜŎǘƻǊ  

¶ 5ŜǾŜƭƻǇƛƴƎΣ ƳŀƴǳŦŀŎǘǳǊƛƴƎ ŀƴŘ ƳŀǊƪŜǝƴƎ ƻǿƴ 

ǇŜƻǇƭŜ ŎƻǳƴǝƴƎ ǎƻƭǳǝƻƴǎ  


