When we
are stronger
together.

Tailor-made cashless payment
solutions. So that your customers
can pay for purchases and invoices
with their preferred payment
method. Whenever, wherever.

Roger Niederer,
Chief Market Officer

SIX Payment Services has been part of Worldline since
November 2018 and offers tailored solutions covering
the entire value creation chain of cashless payment
transactions.
As the European market leader our central focus is to
make you, our customers, successful with our p
 ayment
solutions. This includes first-class offers for every sector, innovative solutions for the trends that move your
market and, above all, a made-to-measure all-round
service provided by more than 11,000 payment experts
in over 30 countries. You and your customers deserve
the best and that is what we are committed to. Because
quality counts and you can rely on us.
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Increased efficiency and
enhanced customer
satisfaction. With customised
omni-channel solutions.
Increased sales thanks to crossselling, personal interaction
and an unparalleled shopping
experience: omni-channel
makes it possible.

The combination of different sales channels (e-commerce, m-commerce and POS) which focuses on a
seamlessly integrated shopping experience is now
commonly referred to as “omni-channel”. And this is
exactly how more and more consumers want to shop:
directly in the store in one instance, then online via a
web shop the next – and the third time they choose
to go the mobile route via their smartphone. Retailers
who want to be successful in the long run must adapt
to this new purchasing behaviour – and already be
present on several channels.
Scientific studies and statistics have proven it repeatedly: Omni-channel customers are not only more loyal –
they also spend significantly more on their purchases.
It is therefore important to implement this promising
strategy in a quick and sustainable manner. Experts at
SIX Payment Services support you with proven expertise and modular solutions and can thus make a significant contribution in implementing your very own
omni-channel strategy. We will find a tailor – made
payment solution for you that works across all your
sales channels and can be seamlessly integrated into
your system!

Enhanced customer satisfaction
With the technical connection
between the physical and virtual
world, you can offer your customers
a unique shopping experience.

Met requirements
Order goods online and pick them
up at the shop or on-site?
An omni-channel solution turns
customers’ wishes into reality.

Increased efficiency with lower costs
Omni-channel enables more
streamlined processes for
all transactions – without any
additional staff training.

More customer loyalty
A seamless multi-channel shopping
experience promotes customer
loyalty.
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Seamless acceptance.
Because today’s world
pays without cash.
For more and more consumers, cashless payment for
purchases and invoices is a matter of course. And
regardless of whether the respective payments are big
or small, it doesn’t matter if they’re made in-store or
online. To ensure that your customers can always pay
for their purchases and invoices with their preferred
means of payment, SIX Payment Services offers you
the opportunity to seamlessly accept all common credit
and debit cards as well as a constantly growing number
of mobile payment methods. This not only increases
customer satisfaction, but also the opportunity for
spontaneous purchases – and thus increased turnover
in your company.
SIX Payment Services guarantees fast and secure settlement from a single source for all accepted payment
methods. Manually processed transactions are authorised round the clock. And thanks to the myPortal online
portal, you can check your credit notes at any time.
All leading credit cards, the
most common debit cards
from around the world – and a
continuously growing range
of mobile payment methods: this
is how SIX Payment Services
defines seamless acceptance.
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Cashless payment pays off.
In every sector.
There’s more that holds true for cashless payment:
Different industries have different requirements and
wishes. In order to meet specific requirements down
to the last detail, SIX Payment Services has developed
a wide range of unique industry solutions in recent
years. Numerous factors were taken into account in
the design – from preferred card acceptance and individual processing services to specialised terminals. All
industry solutions from SIX Payment Services are hard
to ignore on account of their maximum reliability, high
level of flexibility, easy integration into existing POS
infrastructures and back office systems as well as a
wide range of customer-friendly value-added services.
Regardless of your field of activity, SIX Payment S
 ervices
always offers you the optimum solution for cashless
payments – precisely tailored to the individual requirements and needs of your industry.
Customised solutions for every
conceivable industry: these
are the industry solutions from
SIX Payment Services.

Retail
Fast, secure and flexible cashless
payment at the point of sale –
for maximum customer satisfaction.

Hospitality
A wide range of services and valueadded services – so that guests from
home and abroad also feel at ease
when making cashless payments.

Large companies
Maximum increase in efficiency – due
to seamless integration into existing
infrastructures, process optimisation
and intelligent reporting.

Petrol
International acceptance of all
common cards – and a large
selection of first-class indoor and
outdoor terminals.

Telecommunications
Industry-specific multi-channel
solutions – with a wide range
of customer-friendly value-added
services.

More
SIX Payment Services of course offers
every other industry fast, secure and
flexible cashless payment solutions –
for maximum customer satisfaction.
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Value-added solutions for
your customers. Support that
matches your specific needs.
As the perfect complement to reliably processing cash
less payments on-site and in e-commerce, SIX Payment
Services offers you an extensive portfolio of additional
customised functionalities. With these customer-friendly
value-added solutions, we ensure that every shopping
experience remains as good as it can possibly be for
your customers. In this way, we create optimal conditions for you to further increase turnover and profits in
your company.
With a wide range of professional service packages,
SIX Payment Services offers you just the support that
you and your company need. This way you only pay for
services that you need. Subscriptions are available for
different requirements – from the basic offer of the
Service Package Light to the easy all-round offer with a
response time of a few hours that the Service Package
Pro+ provides.
With SIX Payment Services’
tailor-made value-added
solutions, customer satisfaction
and loyalty can be significantly
increased – and this can lead to a
considerable increase in sales.
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DCC
Dynamic currency conversion at
the best daily rate – with retailer
commission for every payment.

Tax-Free
Simple accounting of tax-exempt
purchases for customers from abroad.

Gift Card
Rechargeable gift cards as the ideal
gift – and as a means to acquire new
customers.

Mobile Voucher
Top up your mobile phone credit at
the terminal directly – with retailer
commission for every transaction.

Topas
Web-based financial management
system for monitoring all transactions.

MRX
Electronic payment indicators
for an optimum overview of all
transactions.

myPortal
Online access to statements
and details of all transactions
and payments.

myAnalytics
Relevant assessments of your own
company – and valuable comparative
figures from the industry.
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Close partnerships with
leading companies. For
the benefit of all involved.
To make payment processing as simple and efficient as
possible, SIX Payment Services has been working with
more than 2,000 partners throughout Europe for many
years. Together, we guarantee smooth functionality and
the best conditions in the entire “ecosystem” of demanding payment solutions. A prime example of this successful cooperation comes in the form of SIX Payment
Services payment solutions as part of complete technical solution concepts – such as the combination of
different sales channels (omni-channel) for a seamlessly
integrated shopping experience.
When it comes to integrated solutions, SIX Payment
Services partners can always rely on our infrastructure
and services. Exclusive partner packages for joint customers are always interesting and profitable for both
sides. Through close cooperation, our partners not
only have direct access to valuable information. Established partners are mentioned by name on SIX Payment
Services’ website and, for their part, can lay claim
to holding “Certified SIX Payment Services Partner”
certificates.
Basis for a strong alliance in the
“ecosystem” of demanding
payment solutions: SIX Payment
Services’ diverse partnerships
with leading companies
throughout Europe.

Payment Service Providers
Partners in payment processing.
And in e-commerce as well. Both
at home and abroad.

Payment Consultants
Consulting company with expertise
on current and future payment
solutions.

E-Commerce System Integrators
Infrastructure provider for unique
online shopping experiences.

Technology Partners
Software companies with
tailor-made concepts for all
payment solutions.

Strategic Partners
Financial institutions with a proven
interest in further developing
cashless payment transactions.
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European leader
The tailor-made solutions from SIX Payment Services
offer a wide-ranging portfolio of terminals as well as
the acceptance and processing of national and international payments with credit cards, debit cards, prepaid
cards and smartphones. Together with the industry
 orldline
solutions provided by SIX Payment Services, W
is able to not just meet the needs of a range of c
 ustomer
segments (retail, hotel industry, catering, etc.), it is
also able to provide automated business as well as
e-commerce and omni-channel trade across Europe.

Market leadership
Other presence
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More customer satisfaction,
more sales, more success.
With a customised solution for
cashless payment transactions
from SIX Payment Services.
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SIX Payment Services Ltd
Hardturmstrasse 201
8021 Zurich
Switzerland

SIX Payment Services (Europe) S.A.
10, rue Gabriel Lippmann
5365 Munsbach
Luxembourg

SIX Payment Services (Europe) S.A.
Austrian branch
Marxergasse 1B
A-1030 Vienna

SIX Payment Services (Europe) S.A.
German branch
Franklinstrasse 61-63
D-60486 Frankfurt/Main

www.worldline.com
www.six-payment-services.com
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